
Return Address:

Phone:

Customer Details

Full Name Phone Number

Email Address (optional) Address

Order Information

Order Number (e.g., TKC12345) Order Date

Product Name(s) Product Code(s) (if any)

Quantity Returning

Return Reason (tick all that apply)

☐ Incorrect item received ☐ Defective or damaged 

product

☐ Product did not match 

description

☐ Size/Length/Fit Issue

☐ Change of mind ☐ Other:

Details/Comments

What would you like us to do?

☐ Exchange (mention 

product/code/size)

☐ Refund - Bank Transfer

☐ Refund - EasyPaisa ☐ Refund - JazzCash

Refund Details - Bank Transfer

Bank Name Account Title

Account Number IBAN (if available)

Refund Details - EasyPaisa / JazzCash

Account Title Account Number

Customer Declaration

Customer Signature Date

TERMS AND CONDITIONS:

ITEMS CAN BE ETURNED FOR EXCHANGE OR REFUND WITHIN 

30 DAYS OF RECEIVING THE PARCEL

STITCHED ARTICLES CAN NOT BE RETURNED

RETURNS WITHOUT THIS FORM WILL NOT BE ACCEPTED

INCOMPLETE FORMS WILL NOT BE ENTERTAINED

CLEARNCE SALE ARTICLES CAN NOT BE REFUNDED

RETURN & EXCHANGE FORM

62 S Commercial, Imperial Garden Homes, Paragon City, Lahore, Punjab, Pakistan

0423-7184242


