
Name Date Order Received

Order Number

RETURN ITEMS REASON (circle your option)

Product Name 1 Not as pictured 4 Wrong Item
2 Not satisfied with quality 5 Damaged/Defective Item

Quantity 3 Change of mind

EXCHANGE CREDIT VOUCHER REFUND

Product Name Quantity
Product Name Quantity

Name of CNIC Holder CNIC Number

Mobile Number Email Address

Account Number Bank Name `

RETURN and EXCHANGE FORM

15 DAY MONEY BACK 
GUARANTEE

COMPLETE THIS FORM REPACK ORDER
SHIP ITEMS TO 

THEKAPRA.COM

Refund Request (will be processed in 7 working days via JazzCash or easypaisa)

Unused and unwashed 
fabrics/garments can be 

returned within 15 days for a 
refund or exchange.

If you wish make a return or 
exchange any product please 

fill out this form.

Please make sure you repack 
all the items you need to 

return or exchange in their 
original packing

Return your parcel via any 
courier to thekapra.com

RETURN DELIVERY CHARGES ARE NON REFUNDABLE

ORDER INFORMATION

SELECT YOUR DESIRED OPTION

If requested exchange items are out of stock, credit voucher option will apply by default

Exchange Items

info@thekapra.com
+92320 2552772

RETURN ADDRESS
177-Data Block, Pakistan Market, Lahore, Punjab, Pakistan



E S S E N T I A L  T O  E X C L U S I V E  F A B R I C S

0320 25KAPRA (52772) 
INFO@THEKAPRA.COM

WWW.THEKAPRA.COM


